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AChaIIengeS In Healthcare
AChanging Healthcare IT Landscape
AHeaIth IT Standards
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Challenges in Healthcare

< Millions of years
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Challenges in Healthcare

A Aging population
A By 2030, 1 in 5 Singaporeans over age
A Changing diseases
A More chronic and emerging infectious diseases
A Increasing public expectations
A Rising prices of drugs and equipment

A Limited resources

A Global shortage of healthcare professionals;
A Lack of facilities

Information Technology has the potential to enable solutions to address pressu
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Patients have freedom of choice
to choose any providers of care
INn various sectors

Stepdown & Long
Term Care

- Voluntary welfare

Organizations (70%)
- Private Healthcare
Organizations (30%)

Secondary & Tertiary
Specialist Care

- 7 Restructured
Hospitals & 6 specialty
centers (80%)

- 16 Private Hospitals
(20%)

Primary Healthcare

- Public sector
- Private sector

- People sector

- 17 Polyclinics (20%)
- Private GP Clinics (80%
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Systems of Integrated Care

Palliative
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How do we integrate care winformation Technology
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Strategic Imperatives

A Sharing of clinical information

A Drive clinical excellence and patient safety
A Integrated care for patients with chronic dlsease

A Streamline access to outpatient clinics # ;
A9yl otS W{StT | St LIQ
A Enable mobility of workforce

A Develop strong research analytics capabili
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Current Gaps for Singapore

Improved responsiveness, scalability and robustness
Support nonrtext EMR (e.g. diagnostic images)

Performance
(Technical)

To 3>

Performance A Interoperability profiles for clinical workflows, e.greferrals
(Clinical)

Standards A Data and messaging/document standards for semantic interoperability

Analytics A Support forperformance measurement, public health surveillance and
clinical research

Reach A Access by nopublic sector (GPs and ILTC)

Privacy & A Framework that governs the usage, collection, storage, analyses and
Security dissemination of EMRs
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Current Health IT Environment

A Multiple EMR systems in place at Cluster, Polyclinics and
Specialist Clinics

A Minimal EMRs at GP and across Community Hospitals

A EMRX; over 100,000 clinical documents shared monthly
not structured data

A Culture of information sharing across clusters, not across all
providers




